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Introduction

• The Association of Science and Technology Centers (ASTC) survey is conducted annually 

and sent to ~450 science centers worldwide that are a part of the ASTC network. There 

is a response rate that varies between 35 – 45%, year depending.

• The ASTC Statistics Analysis package is used by science centers and the larger ISE 

sector to understand the state of the field and to help identify trends  both micro and 

macro.

• A critical goal of the survey is to showcase the important work Science Centers do and 

the impact we have on our local economies and our visitors. 

• The NAMES Board agreed to endorse a similar survey for its members in 2016 to 

investigate the state of the sector in the NAMES region.

• Survey team of Dr. Linda Abraham-Silver and Sean Gaffaney, both of the Technology 

Development Committee of Abu Dhabi



Overview of Survey

• We used the ASTC survey as a base-line for selecting questions, and parred down 

from there

• The survey featured a total of 18 question sections covering operations, finances, 

audiences, future plans

• Sent to NAMES members – 10 active members (as of March 2016)

• Received 5 replies so survey is not as robust as one might like but indicative 

nonetheless









Locations of Respondents (n = 5)

 Jordan

 Egypt

 Kuwait

 Saudi

 Tunisia

NEXT YEAR PLEASE PARTICIPATE!



Respondent Institution Size Ranges and Facilities

• Sizes range from 900 sq m to 1,800 sq m 
gross internal building space

• Median building size is 4,200 sq m with 
average exhibition space of 1,000 sq. m –
utilization of only 24% of the building for 
exhibits

• 60% have a temporary exhibition space

• 60% have outdoor interactive exhibits

• 40% have outdoor space that is used for 
programming other than exhibits



NAMES: Average Member Data

• Average size is 6500 sq m

• Median is 4,200 sq m

• Average staff size of 71

• Budget of approximately USD2 
million/yr

• Average attendance of 240,000 
visitors/yr

• Average school visitation of 50,000/yr

• 40% of respondents have membership 
scheme

• 80% of respondents identify as a 
Science Centre

• 25% identify as a 
Children's/Youth Museum



Attendances – On and Offsite

• On-Site attendance increased over last FY by 14% 

• By comparison, ASTC had a 4% increase in on-site attendance over prior 
FY

• Off-Site attendance increased over last year by XX%

• By comparison, ASTC had a 37% increase in offsite engagement over the 
prior FY

Total On-Site Attendance: 1,200,000

Total Off-Site Attendance: 60,000



Number of School Students served on- and off-site

NAMES (n = 5)

• Total Students Served: 286,000

• 250,000 students on-site (87%)

• 36,000 students off-site (13%)

ASTC (n = 118)

• Total Students Served: 13,660,000

• 9,500,000 students served on-site (70%)

• 4,160,000 students served off-site (30%)



Programmatic Breakdown

• All respondents offer class visits, field trips 
and/or science outreach programs

• Some members offered science camps, 
teacher workshops or youth employment or 
volunteer opportunities

• Few offered programs that we see as main-
stay programs in the US or Worldwide such 
as camp-ins, programs for adults or senior 
citizens, citizen science projects or 
curriculum materials for teachers

• No members offered programs for home 
schoolers which is a growing audience for 
the US



Financial - Income

• Overall Names members collected over USD10.5 million in income 

• USD8.3 million of this was earned income (!)

• Remainder was a mix of public, private and endowment funds

79%

11%

9%1%

NAMES

Earned Income

Public Funds

Private Donations

Endowment income

48%

19%

29%

4%

ASTC - US

Earned Income

Public Funds

Private

Donations

Endowment

income



Employees numbers and percentage of expense

• Average number of FT employees is 65

• Average number of PT employees is 16

• Average number of FTE is 71

• Staff size ranged from 47 to almost 100

• Overall Expenditure of NAMES members was 
USD10.7 million (note: USD200K deficit)

• Total Personnel Expense USD5.2 million

• This mirrors the Personnel Expense to Overall 
Expense ratio of most US Science Centers 

Expenditure

Total Personnel Other expenses



Next Three Years’ Initiatives

NAMES Members indicate that in the next three years they intend to:

Open a new museum 20%

Begin a museum expansion 60%

Begin a facility renovation 60%

Begin an exhibit renewal 80%

Implement a major reorganisation 20%



Conclusions

• Potential to expand NAMES memberships in the rgion – JOIN!

• Approximate population of MENA area is 355,000,000 – so even with a very 
incomplete survey we are achieving a penetration rate of 0.35%

• Economic impact of science centers/museums is not inconsiderable at USD10.5 
million/year

• Scope to expand into new areas and audience such as senior citizens, home 
schoolers and camping in the center (if there is local interest or need)

• It looks like some exciting projects are on the horizon regionally



Prompts for our Reverse Session:

Outreach

• NAMES members do conduct program 
outside their science centers and 
museums, but at a lower rate than the 
rest of the World

• Is this reflective of the needs of the 
region?

• Is this reflective of the economics of the 
region?

• Is this something NAMES members 
could develop a consortium to consider?

Funding 

• NAMES Members are highly 
dependent on earned revenue streams

• What does this mean for year-to-year 
budgeting

• Does this stymie long-term planning and 
growth

• What are the opportunities for increased 
philanthropic options

• What are the chances that government 
funding increases



Back Up Slides 



ASTC

• 66% of respondents a Science Centre

• 12% as Children's/Youth museum

• 8% as Natural History/Anthropology 
Museum

• 7% identify as “other” type of museum

• 7% other, not a museum(e.g. 
Aquarium, Nature Centre, Zoo)



Institution facilities

NAMES

• Most popular facilities:

• Big Screen Theatre (80%)

• Café (80%)

• Gift Shop (80%)

• Simulators (60%)

• Live animal exhibits (60%)

• Making spaces (40%)

• Planetarium (40%)

ASTC

• Most popular facilities:

• Big Screen Theatre (41%)

• Café (80%)

• Gift Shop (80%)

• Simulators (60%)

• Live animal exhibits (60%)

• Making spaces (40%)

• Planetarium (40%)


